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In 2003, Joint Commission Resources (JCR) and 
Joint Commission International (JCI), looked to 
relocate and establish its own distinct identity, apart 
from its parent organization, The Joint Commission 
on the Accreditation of Healthcare Organizations, 
which TKB designed in 1994.  Through TKB-
directed focus groups with JCR employees, 
the design team quickly distilled the necessary 
ingredients for a flexible and creative space to 
foster and project global, innovative thinking to 
JCR’s international clients.

Project planning stressed collaboration by 
clustering critical teams in the corner plazas, 
utilizing the building’s distinct geometry to its 
greatest advantage.  While these corners are 
flooded with natural light, the planning focuses on 
bringing natural light into the entire space while 
providing a layered interplay of clear, colored, 
smooth and cast textured glass surfaces to reinforce 
the positive impact of natural light filtering deeply 
into the space.

Reconfigurable conference rooms further facilitate 
collaboration, accommodating multiple group sizes. 
Conference rooms with integrated presentation 
capabilities are conveniently located adjacent to the 
main reception areas for visitors and throughout for 
space for internal teams. Although one floor serves 
as the home for both organizations, each has its 
own elevator presence and identity.


